0

Journal of Teaching Experiences Qg

Farhangiyan University

Typology of Human Communication in the Context of Educational
Environment and Job Satisfaction of Teachers

M. Ronaghi'”

1. Department of Social Sciences Education, Farhangian University, Esfahan, Iran (Corresponding Author).

Abstract

Keywords:

job satisfaction,
interaction,
communication skills,
organizational structure,
organizational relations,
leadership styles.

Corresponding Author:

m.ronaghi@cfu.ac.ir

Received:
16/10/2024
Revised:
03/01/2025
Accepted:
08/04/2025

Publisher:
Farhangian University

© The Author(s).

Article type:
Research Article

Purposes: The present study is about examining the relationship and
interactions in the organizational structure of the school and education
on the job satisfaction of new elementary school teachers in Najafabad
city who entered the teaching field during the years 1401-1403 (with
one to two years of work experience).

Methods: The research method was a survey type and 142 people were
extracted as a sample using a simple random sampling method. The
data collection method was using two Minnesota job satisfaction
standard questionnaires (2000) to examine the level of satisfaction of
new teachers and also the Bardens and Metzkas leadership style
questionnaire with the aim of evaluating the relationship-oriented and
task-oriented leadership style in the organizational structure of the
school and education. The questionnaire was with closed-ended
questions with a Likert scale. The validity of this questionnaire was
reviewed and confirmed by professors and researchers in the
educational system of Farhangian University. The reliability of the job
satisfaction and leadership style questionnaire was calculated with
Cronbach's alpha of 0.79. The questionnaires were sent virtually by
researchers in the ETA messaging group to new teachers, after which
the entered data was analyzed using the SPSS program and various
types of correlation tests and Kolmogorov-Smirnov tests were used.
Findings: The results of the research on the first hypothesis show a
significant relationship with 0.039 Sig between teacher-parent
interactions and job satisfaction, and a positive and good relationship
with respect and satisfaction of students' parents is consistent with
teachers' job satisfaction. In the second hypothesis, which is related to
teacher communication and interactions with colleagues and school
staff with teachers' job satisfaction, it was confirmed, which is less
than the critical level of a = 0.05, and the relationship between
humanistic and task-oriented management styles and job satisfaction
shows a significant relationship (0.037 Sig and 0.041 Sig).
Conclusion: The results indicate the importance of relationships based
on emotions and teachers' freedom of action in the workplace, which
are formed under the influence of the organizational relationships
between the principal and teachers. On the other hand, the presence of
parents and sincere communication between parents and the teacher
can be the executive arms of the teacher at home.
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*. Correlation is significant at the 0.041 level (2-tailed).
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