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The purpose of this study was to analyze the barriers and drivers
of literacy education in Hamadan Province with emphasis on the
professional role of educators (cities of Kabudrahang, Asadabad,
and Razan). This research is applied in terms of purpose and was
conducted by mixed-methods research (qualitative-quantitative).
The study population of questions 1 and 3 included illiterate
people who did not apply for literacy (to check for barriers) and
people who participated in literacy courses (to check for
drivers). The study population for question 2 consisted of
experts and individuals who had cooperated with literacy
education in Hamadan province. The sample for interviewing
illiterate people as well as people who participated in literacy
courses, consisted of 30 people who were selected based on the
purposive - snowball methods in the cities of Kabudrahang,
Asadabad, and Razan. The second sample consisted of 8
specialists who validated the components and the final sample
consisted of 45 illiterate people who did not apply for literacy
classes and 45 people who participated in literacy courses,
determined based on the G-Power sample size method. The data
collection tools were taking notes, semi-structured interviews,
and a researcher-made questionnaire. The data obtained were
analyzed through Thematic Analysis, the CVR method,
descriptive statistics, one-sample t-test, and Friedman test. The
results of this study introduced 32 barriers and 29 drivers for the
literacy course in Hamedan. In future planning, by using these
barriers and drivers, it is possible to improve the quality of
courses and the presence of literate students.
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EXTENDED ABSTRACT

INTRODUCTION

Literacy education currently represents a critical global issue and serves as a significant
catalyst for development. While illiteracy remains a major social and global challenge,
its prevalence is particularly pronounced in developing nations. The vital role of literacy
in facilitating lifelong learning, livelihood security, health outcomes, active citizenship,
and overall quality of life must be widely recognized (Post, 2016). Literacy serves as an
essential tool for identification, comprehension, interpretation, creation, and
communication in an increasingly digitalized, information-saturated, and rapidly
evolving world (UNESCO, 2019). Literacy education constitutes a form of continuous
learning that enables individuals to achieve personal goals, develop knowledge and
competencies, and participate meaningfully in society (UNESCO, 2016). Given the
significant illiteracy rates in Hamadan province, the core research question addresses:
What are the barriers and drivers of literacy education in Hamadan province?" This
study aimed to analyze the barriers and drivers of literacy education in Hamadan
Province with emphasis on the professional role of educators (cities of Kabudrahang,
Asadabad and Razan).

Research Questions:

What are the barriers and drivers of the literacy education program?

From the experts' perspective, are the identified barriers and drivers of the literacy
education program valid?

How can the barriers and drivers of the literacy education program be prioritized?
METHODS AND MATERIALS

This research is an applied research in terms of purpose and was conducted by
explorative mixed method research (qualitative-quantitative). The study population of
questions 1 to 6 and 8 included illiterate people who did not apply for literacy (to check
for barriers) and people who participated in literacy courses (to check for drivers). The
study population was question 7 of experts and individuals who had cooperated with
literacy education in Hamadan province. The sample for interviewing illiterate people as
well as people who participated in literacy courses was in the cities of Kabudrahang,
Asadabad and Razan, which were finally 30 people. Purposive Sampling- snowball was
proportional to the sample. The second sample consisted of 8 specialists who validated
the components and the final sample consisted of 45 illiterate people who did not apply
for literacy and those who participated in literacy courses, 45 people were determined
based on the G-Power sample size method. The data collection tools were a Taking
notes, semi-structured interview and a researcher-developed questionnaire. The data
obtained from were analyzed through Thematic Analysis, CVR method and using
descriptive statistics, one-sample t-test and Friedman test. To address the first research
question, a qualitative approach utilizing semi-structured interviews was conducted with
30 participants..The validity of these findings was then assessed through expert review.

A panel of specialists evaluated the appropriateness of the identified components, with
the majority being rated as suitable. The validation process revealed that most experts
considered the components appropriate. Following this evaluation, some components
were eliminated, others modified, while the majority were confirmed, ultimately
establishing the validity of the remaining components according to expert consensus.

The final list of barriers and drivers was determined through this expert-informed
refinement process. Experts recommended removing certain components due to either
conceptual overlap with other factors or poor fit within the theoretical framework. This
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validation process resulted in both terminological refinements and the elimination of
redundant elements. Furthermore, the significance of both barriers and drivers was
confirmed through one-sample t-tests. Additionally, Friedman tests were conducted to
establish priority rankings among these factors.

FINDINGS

The findings of this study have introduced 32 barriers and 29 drivers for the literacy
course in Hamedan. In future planning, by using these barriers and drivers , it is possible
to improve the quality of courses and the presence of literate students. Structural and
content modifications are necessary based on the research findings, requiring the
establishment of appropriate infrastructure. Some issues can be addressed through
administrative directives and resource allocation for equipment provision, while cultural
and social factors necessitate collaboration with relevant institutions.

DISCUSSION AND CONCLUSION

As the findings demonstrated, various factors influence individuals' inclination toward
literacy education, including political, technological, educational, social, individual, and
economic dimensions. Each of these factors demands distinct decision-making at various
managerial and operational levels, which - through proper planning and modification of
implementation programs - can chart a more promising future. The study encountered
several implementation challenges that hindered the research process during the
execution phase. These limitations primarily involved: (1) difficulties in accessing the
target sample population, particularly due to geographical dispersion between the study
locations and challenges in participant identification; and (2) limited cooperation from
participants in completing the interview process. The interview conditions proved
particularly challenging given the occupational constraints and circumstances of the
interviewees.

According to research finding are recommended:

-Promoting awareness about the importance of literacy education through media and

local programs
-Utilizing experienced school teachers for literacy instruction, as their expertise,

qualifications, and age may lead to greater effectiveness
-Providing virtual literacy education through digital media platforms, which could be

particularly beneficial given the time constraints of many illiterate and semi-literate
individuals who cannot attend in-person classes
-Establishing internal and external monitoring and evaluation centers for literacy

programs within the education system
-Conducting needs assessments and prioritizing requirements through expert analysis

before program implementation, including regional surveys where appropriate
-Implementing financial incentives and economic assistance for low-income literacy

learners
-Recruiting instructors specifically qualified in adult education

-Enriching literacy curriculum content based on societal needs and requirements
-Improving educational program quality by better aligning content with learners' needs

and employing effective teaching methodologies
-Scheduling classes at appropriate times through organizational coordination with

instructors, while considering learners' availability.
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