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ABSTRACT

Background and Objectives: In order to survive and survive, the
organization of the present age should pay attention to its products and

Keywords services so that they can achieve excellence, success and progress. rapid
Quality assessment growth of knowledge, the role of educational systems as a tool to facilitate
Educational services of access to new knowledge and skills, has highlighted the necessity of paying
schools attention to improving the quality of these systems. the purpose of this
Analysis of perceptions and  study was to identify and explain the ways to improve the quality of high
expectations school education services. Methods: This research is a mixed approach of
Strategies to close the gap  explanatory design, quantitative phase in descriptive (survey) and
SERVQUAL model qualitative phase based on grounded theory. in quantitative phase, the

statistical population of kamyaran county high school boys and girls in
kamyaran county in the academic year 1400 - 1400 was 1597 people. the
*_.Corresponding author sample size was 310 individuals and the sample were stratified random
&4 jpkarimi@ut.ac.ir sampling method and in the qualitative phase with purposive sampling and
after 13 deep interviews, theoretical saturation was obtained. Findings: The
Received: 2023/01/15 quality _of education_al services is_ high in student_s‘ perceptions_ and
) ) expectations. evaluation of perceptions and expectations of educational
Reviewed: 2024/10/30 services quality and its five dimensions and schools in terms of school type
Accepted: 2025/03/18 (governmental sample, Shahed and non - governmental) and school level
Published online: 2025/09/17  (secondary and secondary) is significant. in the qualitative analysis, 198 key
strategies were identified and then 74 initial codes, 28 concepts and finally
5 categories were presented in the form of 5 categories in order to improve
@ @@ the quality of school educational services. Conclusion: According to the
BN increasing expectations of the environment to improve the quality of
education, training centers should be evaluated with the scientific method of
this quality and its position is identified from the perspective of the main

customers and the solutions to strengthen the resulting gap should be used.
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