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ABSTRACT

Background and Objectives: With the ever-increasing
Avrticle type: expansion of Artificial Intelligence (Al) in education, exploring
Research Article the lived experiences of counseling student-teachers regarding

the integration of this technology into educational processes
specifically in designing and implementing counseling practice
scenarios has gained paramount importance. The present study
aimed to explain and understand the lived experiences of
counseling student-teachers regarding the application of Al in
this domain..Methods: This study was conducted using a
qualitative approach within the framework of Colaizzi’s
descriptive phenomenology. The research population consisted
of male counseling student-teachers at Farhangian University of
Ardabil during the 2025-2026 academic year. Data were
collected through 16 semi-structured interviews, utilizing
purposeful sampling until theoretical saturation was achieved.
Data analysis was performed using Colaizzi’s (1978) seven-step
coding method. Findings: The phenomenological analysis of
the data led to the identification of 13 main themes and 34 sub-
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themes. The results indicated that the student-teachers’
experiences of Al application are organized into four key axes:
1. Emotional lived experience (fluctuating between
technological enthusiasm and ambiguity); 2. Educational
facilitating potentials versus communicative limitations (digital
coldness); 3. Redefinition of professional identity (transitioning
from a technical role to a human meaning-maker); and 4. The
necessity of institutionalizing technology as a complementary
component in the future educational structure. Ultimately, the
results emphasized that despite enhancing practical self-
efficacy, Al cannot replace intuitive understanding and
emotional nuances in the counseling process. Conclusion:
Student-teachers perceive Al as an effective tool for facilitating
learning and practicing counseling skills; however, they
emphasize the irreplaceable role of human, ethical, and
relationship-oriented dimensions in counseling.

Alimohammadi, Amirreza., Azimi, Mohammad., Noroozi Homayoon,

Mohammadreza., & Sadri Damirchi, Esmaeil. (2026). The Lived Experience of Preservice Guidance
and Counseling Teachers Regarding the Use of Artificial Intelligence in Designing and Implementing
Counseling Practice Scenarios: A Phenomenological Study. The Journal of Theory and Practice in
Teachers Education, x(x), -. https://doi.org/10


https://doi.org/10.48310/itt.2024.16246.910

Olodro o ¥ 53 Jos g 4yl 4 ol

Extended Abstract

Introduction

Artificial intelligence (Al) has increasingly transformed contemporary
education by supporting personalized learning, content generation,
performance analysis, intelligent assessment, and professional competency
development. Its applications now extend to counseling and mental health,
supporting early identification of psychological problems, dialogue analysis,
emotion detection, and decision support. However, Al use in counselor
education raises concerns about emotional responsiveness, professional
judgment, ethical responsibility, confidentiality, and the irreplaceable role of
human relationships. Generative Al can create simulated counseling
scenarios in which chatbots such as ChatGPT act as clients, enabling
preservice counselors to practice active listening, empathy, questioning,
clarification, and feedback. These simulations offer safe, accessible,
repeatable, and nonjudgmental practice environments. Nevertheless, they
may inadequately reproduce nonverbal communication, emotional nuance,
cultural context, ambiguity, and authentic counseling relationships. Because
limited research has examined Iranian preservice counseling teachers’ lived
experiences, this phenomenological study explored their experiences of using
Al to design and implement counseling practice scenarios within Iranian
counselor education.

Literature Review

Previous research suggests that Al can support personalized learning, provide
immediate feedback, organize educational resources, and promote higher-
order thinking and self-efficacy. In counselor education, Al-based
simulations have been proposed as tools for increasing access to practice
opportunities and reducing anxiety related to performing counseling skills.
Studies by Maurya and Akkurt and colleagues have emphasized the potential
of ChatGPT to simulate client interactions and facilitate repeated practice.
Similarly, research by Jeong and colleagues and Lozoya and colleagues has
indicated that Al-supported practice may strengthen students’ confidence and
reduce performance-related anxiety.



Alimohammadi et al. OhHes g (gooo e

Nevertheless, the literature also identifies important limitations. Al systems
may generate standardized, superficial, or contextually inappropriate
responses. They may fail to reproduce emotional depth, nonverbal cues,
cultural meanings, and the unpredictability of human clients. Consequently,
Al may support the acquisition and rehearsal of counseling techniques, but it
cannot independently replace empathy, ethical reasoning, situational
understanding, or the relational presence of a human counselor. The present
study addresses this gap by examining these issues through the first-person
experiences of preservice guidance and counseling teachers in Iran.

Methodology

This qualitative study employed descriptive phenomenology based on
Husserl’s philosophical perspective. Data were analyzed using Colaizzi’s
seven-step method. The participants were third-year male preservice
guidance and counseling teachers at Farhangian University in Ardabil during
the 2025-2026 academic year. Purposive sampling was used. The inclusion
criteria were enrollment in the guidance and counseling program, third-year
undergraduate status, direct experience of using Al in counseling practice
scenarios, and informed consent. Sixteen students participated in the study.
Their ages ranged from 21 to 23 years, with a mean age of 22 years.
Theoretical saturation was reached by the thirteenth interview; however, three
additional interviews were conducted to strengthen the stability of the
findings. Data were collected through face-to-face, semi-structured
interviews conducted at the university. Each interview lasted approximately
30 to 45 minutes and was audio-recorded and transcribed verbatim with the
participants’ consent. The practical exercises involved hypothetical situations
such as academic problems, family conflicts, and emotional difficulties. In
these exercises, Al assumed the role of a client or student, and the participants
practiced active listening, empathy, questioning, and feedback. The interview
questions explored participants’ general experiences, initial emotional
reactions, perceived learning opportunities, technical and relational
challenges, and changing perceptions of the counselor’s professional role.
The data were analyzed through the following stages: repeated reading of the
transcripts, extraction of significant statements, formulation of meanings,
organization of meanings into thematic clusters, development of main
themes, preparation of a comprehensive description, and verification of the
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findings by participants. A summary of the themes was returned to four
participants. They confirmed the general accuracy of the findings and
suggested only a minor revision to one subtheme. Trustworthiness was
enhanced through member checking, peer review of codes, rich description
of the research context, documentation of the analytical process, review of
coding by a third researcher, and evaluation of the themes by two experts in
counseling and qualitative research.

Results

The analysis produced 13 main themes and 34 subthemes. Concerning the
participants’ initial encounters with Al, four themes emerged. The first was a
dual emotional experience, combining curiosity and enthusiasm with
uncertainty and limited trust. Participants recognized that Al could produce
fluent responses but could not genuinely experience emotions. The second
theme concerned Al’s educational and professional-development functions,
including the simulation of client interactions, organization of ideas, and
compensation for the limited availability of face-to-face practice
opportunities. The third theme involved challenges and limitations,
particularly formulaic responses and the distance between simulated
conversations and real counseling sessions. The fourth theme emphasized
requirements for responsible use, including precise prompt writing,
preservation of professional judgment, and recognition that final
responsibility must remain with the counselor. Regarding learning
opportunities and limitations, participants described Al as a safe,
nonjudgmental, repeatable, and continuously accessible learning
environment. They believed that Al enabled them to practice counseling
responses without fear of criticism and to receive immediate feedback.
However, they also identified communication and human limitations,
including the absence of intuitive and emotional understanding, superficial
responses, and inadequate representation of genuine counseling relationships.
In addition, they reported technical and contextual challenges, such as the
system’s limited ability to respond appropriately to complex, culturally
specific, or ambiguous situations and the repetitive nature of some
scenarios.Three themes described changes in participants’ professional
identity. First, Al contributed to a redefinition of the counselor’s professional
identity, shifting the focus from memorizing techniques toward recognizing
situations and selecting appropriate responses. Second, participants reported
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higher scientific and ethical standards, including greater self-awareness and
increased responsibility for the effects of a counselor’s words. Third, they
emphasized the boundary between humans and technology, maintaining that
empathy, human presence, and ethical judgment cannot be replaced by Al.
Finally, participants’ expectations regarding the future of Al were represented
by three themes: institutionalization within educational structures,
enhancement of professional competence, and redefinition of educational
relationships. They anticipated that Al could become a regular component of
counselor education by supporting scenario-based practice, self-assessment,
and immediate feedback. Nevertheless, they emphasized that Al should
remain complementary to instructors and human counselors and should be
used according to ethical principles and human agency.

Conclusion

The study concludes that Al can contribute meaningfully to the education of
preservice guidance and counseling teachers by providing accessible,
repeatable, and structured opportunities for practicing counseling skills. It can
support self-assessment, immediate feedback, professional reflection, and
practical confidence. However, Al should be regarded as a complementary
educational resource rather than a replacement for instructors, human clients,
or professional counselors. The responsible integration of Al into counselor
education requires clear ethical guidelines, Al literacy, critical evaluation,
professional supervision, and continued emphasis on empathy,
confidentiality, cultural sensitivity, professional judgment, and human
agency. Because this study was conducted with male third-year students at
one Farhangian University campus and relied on self-reported experiences
from a single academic year, its findings should be interpreted within these
contextual limitations. Future research should use mixed-methods designs,
examine objective changes in counseling competencies, include instructors
and supervisors, and compare experiences across universities and regions.
Developing a structured and ethically grounded framework for Al-supported
counseling practice is strongly recommended.
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