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Formal, face-to-face education, when confronted with sudden changes,
can produce various consequences for the educational system
depending on the circumstances. One of the most significant sudden
changes in recent years has been the outbreak of the COVID-19 virus
and the consequent shift of formal education to virtual formats. Formal
education requires serious prerequisites in order to effectively achieve
the socialization of students. This study focuses on the issue of
students’ socialization in virtual education. A grounded theory
approach was employed for this purpose. The city of Yasuj, the capital
of Kohgiluyeh and Boyer-Ahmad Province, was selected as the
research field. To gain a rich understanding of the changes that
occurred, in-depth interviews were conducted with students. Sampling
continued until theoretical saturation was reached, and ultimately, 21
students were interviewed in depth. Data analysis was carried out using
three-stage coding: open, axial, and selective coding. The analysis of
the interviews yielded 14 categories and 109 codes. “Deficient
socialization” was identified as the core category. Changes in the
structure of the educational system, transformed human relationships,
and the problematization of leisure time were identified as the causal
conditions of deficient socialization. Two intervening conditions—
students’ psychological and emotional states and the interaction
between family and education—and two contextual conditions—
insufficient infrastructure and inequality—were also extracted. Under
these conditions, students engaged in two types of actions: deviant
behavior and wandering. The problematization of the student role,
decline in educational quality, expansion of social harms, and virtual
opportunities were identified as the consequences of deficient
socialization based on the students’ interviews.
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